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Club’s Complaints procedure
As a Chartered Standard Football Club, Bleak Hill Rovers aims to provide the highest standards to ensure that the interests of all are safeguarded.
Complaint procedure
We take complaints about our club very seriously; if you feel that you have suffered discrimination, or that our policies, rules or code of conduct have been broken, please follow the procedure below for raising a formal complaint.
Who should I complain to?

If you want to raise a complaint you should report the matter within 3 months of the matter arising to the club welfare officer, Shaun Bainbridge, either by email: worbrush@hotmail.com or in writing via the secretary.
Alternatively you can contact any member of the Bleak Hill Rovers JFC Executive Committee.

What information should I provide?

In order to deal with your complaint you’ll need to tell us:
1. Your name, address and telephone number.

2. A clear, detailed description of what your complaint is about.
3. If the complaint is about a specific incident, where and when did it happen?
4. Who was involved?
5. The name of any people who witnesses the incident and if possible a statement from them.
6. Copies of any letters or emails related to the complaint.
How will my complaint be handled?

We will acknowledge your complaint within 3 working days. We will then investigate the complaint in accordance with established in-house procedures. A written outcome of the complaint will be sent to you within 21 working days of receipt. If we need more time, we will advise you in writing and confirm our revised response date.
What do I do if I am not satisfied with the outcome of your investigation?

If you remain dissatisfied with the result of the welfare officer’s investigation, you have the right to appeal. If you wish to appeal, please contact the Club Chairman who will review the complaint.  Please see our Appeals Policy for details. The club’s Executive Committee will sit for any hearings requested by the Chairman. They have the power to:
1. Warn as to future conduct.
2. Suspend from membership.
3. Remove from membership.
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  Chairman: C Barratt
Vice-Chairperson:  A Cribbin
Secretary: J Barratt
Treasurer: C Parsons
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